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SVP IN-HOUSE DBS PROCESSING Q&As
NB – Please ensure you have read the following documents before referring to the Q&As below:
1 – Step by step guide 
2 – Document verification process
3 – DBS types and levels 

Q1. What type of DBS do I need as a visiting member?
A. As a visiting member, you need an enhanced work with adults DBS checked against the adult barred list.
Q2. I volunteer on SVP camps every year, what type of DBS do I need?
A. If you work as a helper on an SVP camp, you will also need an enhanced work with children DBS checked against the children’s barred list. The camp will ensure that you have the correct DBS to work with children, 
Q3. During my work with families, I sometimes get asked to give lifts to the children, is this ok if I just have an enhanced DBS checked against the adult barred list? 
A. You should never transport children in your car as a lone adult regardless of which type of DBS you have. You could drive children in your car with your regular DBS so long as the children’s parent or carer was also in the car. This arrangement would protect you against any unfounded allegations. 
Q4. Our Parish Safeguarding Representative has always processed our conference DBSs without any delays or other issues. Isn’t it a waste of time and money now for the Society to take over this responsibility?
A. There are over 7000 full members in more than 800 conferences in the SVP and while many have reported on the excellent service they have received from their Parish Safeguarding Representative, we have centralized the process within the SVP is to ensure all SVP members have a positive and timely DBS experience.
Q5. If I currently have a DBS processed through the Diocese, do I now have to get a new DBS issued by the SVP and do I have to stop visiting until that is received?
A. If the Diocese facilitated your current DBS, you do not need to immediately replace it with a DBS facilitated by the SVP. Conference activities including visiting can continue uninterrupted. 
Q6. So, if I can continue to rely on my current DBS, what happens when it needs to be renewed? 
A. While DBSs have no expiry date, nonetheless it’s best practice to renew every three years. Therefore, the SVP Safeguarding team will notify you when your DBS needs to be renewed. 
Q7. If an applicant for new membership has started a DBS application through the Diocese but has not yet received their DBS, do they have to notify the Diocese to discontinue the application and proceed through the in-house process now instead?
A. No need to discontinue an application which is already in process as above. 
Q8. Can I initiate the DBS for a member before seeing the ID documents? 
A. Yes but this will slow down the process. If the initial request has all the relevant applicant information, and ID documents attached it can processed within a day or two. If we are waiting for documents, this slows the process down and will result in delays. 
Q9. Does a conference document verifier have to be a conference officer?
A. No. Any member willing to take on this role is able and will be trained to do so. 
Q10. Can documents be verified over Zoom or Teams?
A. While the DBS permitted remote verification without restrictions during Covid, now with very limited exceptions where it is not practical to verify documents in person, the DBS have reverted to the general requirement of in-person verification. If you believe that face to face verification is not practical for any reason, the safeguarding team should be asked for advice.
Q11. If someone already holds a Diocesan DBS for a role such as Children's Liturgy, do they need an additional DBS for the SVP? 

A. A DBS for Children’s liturgy would not be sufficient on its own for an SVP member working with vulnerable adults. (See Q1. above).

Q12. Why can’t the SVP accept a DBS from another organization such as the NHS for example?
				
A. If the applicant is on the DBS Update Service and, holds the correct level of DBS for their membership role, a DBS will be accepted from another organization. 

If a member has a DBS from another organization, that is at the correct level for their membership role but is not on the Update Service, they must contact the SVP National Safeguarding Manager for consideration.

Q13. – What is the DBS Update Service? 

A. The Update Service is an online system that allows an employer or organization such as the SVP to check whether a person’s DBS certificate can be relied upon regardless of which organization originally facilitated the application without needing to go through the DBS document verification process from scratch. 


Q14. What do I need to do to take advantage of the conveniences offered by the Update Service?

A. You must personally register for the service on-line within 30 days of the certificate first being issued. 

Q15. What else do I need to know about the Update Service?

A. The service is free for volunteers. Once on the service, you will receive an annual invitation to re-register. 

If you have any further questions, please contact the safeguarding team on – dbs@svp.org.uk
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