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Keeping the Doors of Hope Open



Since the Charity’s foundation in 1833 in Paris, the St Vincent de Paul Society has lived by the Christian principles of its
founder Blessed Frédéric Ozanam, who said we should, “embrace the whole world in a network of charity.”

In 1833 the work of the Charity was prompted by the abject poverty in the slums of Paris. The first SVP members reached out
in person to help those in need.  The first SVP Conference in England and Wales was established only eleven years later, in
1844.  Sadly, though the world has changed in so may ways,  poverty remains embedded across society.  Today our
members continue to reach out to those in need with kindness, compassion and a welcome that is non-judgmental.
As a 19-year-old university student, Blessed Frédéric Ozanam had the vision to create that network of 
Charity.  If he attended an SVP Conference meeting today, visited a St Vincent’s shop, support centre or 
any other of our many projects, he would recognise the same ethos of Vincentian service and welcoming 
acceptance of others.  The doors of hope are always open.

Today, the SVP numbers around 800,000 voluntary members in some 153 countries, with over 8,900 
members in England and Wales. The work of the Society continues to evolve in response to present needs, while remaining
person-centred,  ensuring  everyone has the right to be a valued member of the community in which they live.

Christ-centred - We acknowledge the presence of Christ everywhere. 
Compassionate - We aim to show compassion that is non-judgmental towards those with whom we work. 
Respectful - We respect the dignity of all in the  knowledge that we are all equal before God. 
Generous - We aim to be generous with our time, our possessions and ourselves in the service of others. 
Responsive - We aim to be alert to the ever-changing needs of the communities in which we work, and 
to respond accordingly, in order to alleviate poverty in all its forms. 
Accountable - We recognise our accountability to God and to those we seek to help, while acting within 
the limits of our own knowledge and skills. 
Confidential - We respect the confidentiality of those we help, while recognising that the physical and 
mental well-being of any vulnerable party must always be paramount. 

OUR VISION
Our vision, inspired by Christ’s message to love our neighbour as ourselves, is to give hope and restore the dignity of
individuals and families, empowering them to live more fulfilling lives in a fairer world. 

MISSION, VISION
& VALUES

OUR MISSION
Our mission is to seek and find those in need, to help them in a spirit of justice, and to tackle the causes of poverty where we
can. 

OUR VALUES
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WE CONTINUE TO KEEP THE DOORS OF HOPE OPEN
2024-25 was a significant year of change at the SVP,
while at the same time many of the economic and
social challenges the charity works to address,
persisted – and in many cases, intensified.  After 24
years leading the Society, we said goodbye to
Elizabeth Palmer who decided to leave the role of
CEO in November. During her time with us, Elizabeth
worked tirelessly to help the Society deliver its
mission and ensure it had an impactful presence in
communities where people were in most need of
help and support. We wish her every success in her
next endeavours. Kate Nightingale, who had already
been with the SVP for 13 years in a variety of roles –
including deputy CEO - was appointed as the new
CEO. We wish Kate every success as she leads us
over the coming years in tackling those persisting
challenges. The cost-of-living crisis shows no signs
of abating. Many families and individuals are finding
it tough to afford essentials. The plight of
immigrants and asylum seekers continues to be
framed through one lens, with much of the human
story of hardship and suffering stripped away, along
with any consideration of their right to human
dignity. In such times the work of the SVP comes to
the fore. Our members, volunteers, and staff,
particularly in our 11 community support projects,
offer hope. Our doors are always open.  

Against this backdrop, the whole of the charity
sector is under real strain. The SVP is not immune.
Our costs have risen across all areas of our work
whilst demand for our services remains at an
historic high. This year we carried out a restructure
of our central functions to maintain the long term
viability of the SVP. We’ve taken other steps to
strengthen our organisation for the future—seeking
new partnerships, diversifying our funding base, and
investing in the support structures that sustain our
members and services. We have been working
across England and Wales for 181 years and will
ensure we remain at the forefront of the battle
against poverty, social inequalities, injustice, and
hardship, for many more years to come.

Our 8,900 members, supported by a dedicated
network of staff and volunteers are the bedrock of
the hope we offer—visiting individuals and families,
offering not just assistance but companionship, and
helping people regain stability and hope.

Just as requests for support remain at record levels,
so too does our commitment. In 2024–25, we
expanded our Cost-of-Living Fund, delivering vital
grants to those facing financial crisis. Whether for
food, energy, clothing, transport, or household items,
each grant is a small act of hope in someone’s
darkest moment.

Our housing work also took significant steps
forward. Following the creation of our Emergency
Housing Strategy and appointment of our first Head
of Housing, we began to lay the foundations for new,
affordable accommodation initiatives. This is a long
term commitment to tackling one of the root causes
of poverty: lack of secure housing. At a national
level, we’ve continued to advocate for those we
support. Through evidence-based research and the
voices of our members and service users, we’ve
spoken out on the injustices behind the statistics.
Our work on housing, regional inequality, and
migration reflects our belief that charity must be
accompanied by a call for change.

Through every challenge, our mission remains
unchanged: to offer person-to-person care with
compassion and dignity, grounded in our Christian
values and open to all without judgement.
None of this would be possible without the
extraordinary dedication of our members,
volunteers, and staff—and the generous support of
individuals, trusts, parishes, and organisations who
share our vision.

As we look to the future, we do so with gratitude,
courage, and hope. Together, we remain committed
to building a more compassionate and just society,
one act of service at a time and by keeping the
doors of hope open.

Thank you for walking with us.

St Vincent de Paul 

Elaine Heyworth,
Chair of Trustees

Kate Nightingale,
CEO

“Charity is the cement which
binds communities to God and

persons to one another.”

2



In 2024-25 there were 855 SVP Conferences in England and Wales
with over 8,900 active volunteer members. These Conferences continued to
reach out proactively to those in need within their communities. 
The nature of support provided was shaped by local needs, circumstances 
and resources.

Our volunteer members’ core focus is on visiting those facing loneliness or hardship - offering
support and friendship for as long as needed.  Last year in England and Wales, over 336,000 visits
were made to more than 44,000 people, with over 84,000 instances of practical help provided, mainly
food and transport. Soup runs also supported over 12,000 people.

336,821 visits
made to
those in need

A YEAR OF OPENING
DOORS, OFFERING HOPE

Types of practical
assistance given:

Types of
beneficiaries:

The SVP Canvey Island Food Hub is a vital support system for families across Canvey and the wider Castle Point Borough in
Essex. Operating six days a week, the Hub redistributes free of charge over 300 trays of surplus food from 11 supermarkets,
ensuring good food doesn’t go to waste, and those in need don’t go without.

Each morning, two vans set out at 7am and return by 9am with food supplies, which are then sorted and delivered by 10am.
Every week, the Hub supports 3 food banks, 6 schools, 3 children’s homes, 2 care homes, the Canvey Island Senior Citizens
Association, and more. 

Fridays are dedicated to supporting around 80 elderly or housebound people. On Saturdays, surplus food is shared with St
Vincent’s Southend. In the past year, over 51,000 food parcels and 5,500 doorstep deliveries were made.

The Hub also assists families in crisis by supplying essential household items, such as microwaves, cookers, and beds.  Help with
utility bills is also offered. At Christmas, a three-course meal was served for 95 parishioners and the community was supported
with over 9 tonnes of food.

It is hoped Canvey Island Food Hub will launch a twice-weekly community café and offer cookery classes for parents to
promote healthy, affordable meals.

The annual running cost of Canvey Island is £48,000.  This covers van insurance, diesel, repairs, food top-ups, and direct
beneficiary support. Despite the challenges, the reward is in the faces of those helped. The Mayor of Castle Point recognised the
contribution of the Hub with a Community Award, celebrating the passion of the 35 volunteers. With continued support, the aim
is to grow into a full Special Works, then progress to a Community Service Project, opening even more doors to hope.

SVP Canvey
Island Food Hub

(Own Home Appliances)
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Members received a request to support a couple who had recently moved into the area after several months of
homelessness. They were placed in an unfurnished flat by the local housing association. The wife, an amputee with
a mental health condition, had a specialised bed.  Her husband, unable to work due to ADHD and acting as her
full-time carer, was sleeping on the floor.

Within days of the request, the Conference provided essential furniture and emergency food parcels. They
discovered the wife was distressed and housebound; her prosthetic leg was no longer suitable as she had lost so
much weight from stress and lack of food. Her husband was also isolated, unable to leave her side.

Recognising the need for longer-term and emotional support, SVP members partnered with St Mary (SS Peter &
Columba) Bradford Conference to offer regular befriending visits. Together, they created a visiting schedule and
were able to signpost the couple to local services to enable them to start to rebuild their lives.

Thanks to this collaborative effort, the couple now live in a fully furnished flat and receive the ongoing support they
so desperately needed. 

St Blaise & St Mary’s
Conferences

St James’ SVP conference, based in
Twickenham, started one year ago.

Their first fundraising events were Lenten
lunches, held every Wednesday during Lent.
Homemade soups, tea, coffee and cakes were
enjoyed by parishioners and the local
community.  They were attended by sixth
formers from St Catherine’s School and
residents from Brinsworth House, a care home
for retired artists and those who have spent their
lives working in the entertainment industry.

In total, some 160 lunches were served, and £980
was raised for the Conference.

The event was a real testament to the team’s
dedication and community spirit. The hard work
done in preparation by the Lenten Lunch team
shone through.

St James’,
Twickenham
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The SVP supports ‘Special Works’ of charity.  These offer
focused support, offering either a particular type of help
or supporting a defined group. They may arise in
response to an identified local need which corresponds
to criteria approved by the Trustees. Special Works
usually develop when an activity grows to an extent
where a Conference is taken away from delivering its
usual core day to day services. Special Works are an
integral part of the support provided by the Society to
those in need. 

One of the newest developing Special Works is the
expansion of Bereavement Cafés in the Worcestershire
area. They currently offer a light touch, social event for
bereaved people and those who would benefit from
meeting and chatting with others in a similar position,
with support from volunteers. It is suitable for people at
any stage of bereavement, but as Gina, one of the
founding members in Droitwich explains, ‘it is not
bereavement counselling. The Café is a safe place for
people to meet others going through a bereavement, to
get or give support and meet trained volunteers willing to
listen. The Cafés offer support, rather than a counselling
service.’ 

Tea and coffee and refreshments are always on hand.
They are open and accessible for all; at no cost, with
easy access and away from a church or church hall, so
as not to alienate people of a specific faith or no faith at
all. 

All volunteers at the Cafés have taken part in training to
learn how to support bereaved people and the stories
they have shared are truly inspiring.  The Members and
volunteers also run a 7-week Bereavement Journey
course, originally set up by the Church of England over 25
years ago. As Gina outlines, “Our guests really like the
opportunity to get to know the volunteers before they
commit to the course.  They then have the continuity of
coming to the café at the end of the course. We make
the café look welcoming with fresh flowers on the tables,
free drinks and biscuits. And most of all, with volunteers
who are supportive”. These added touches really help
make guests feel relaxed in comfortable surroundings. 

The course is offered usually around 6 months after the
bereavement has occurred. But it’s not compulsory.
Some people find just coming to the café is enough,
whilst others need that extra help. Guests do not even
have to talk to anyone if they don’t want to - several
guests have come to the course and not spoken for the
first few weeks. Then it all comes spilling out. There is no
pressure put on anyone at any time. It’s made clear from
the outset.

One man, who lost his wife, has a daughter who lives in France. She wrote to say thank you for the
support given to her father. He has since made new friends. It gave his daughter comfort to know
that he was among people who cared and supported him. 

A DOORWAY
THROUGH GRIEF,
A PATH  TO HOPE

“Thank you again, from the bottom of my heart”

“My name is S*, I live in France. My dad, who lives near Droitwich, lost his wife last May to
cancer. I ring him every day but living in another country, I feel bad that I cannot visit him in
person more. He started attending your group this year. I cannot begin to express how
much comfort it has brought him. He has met many new friends through your group and
he is now on the bereavement course you offer. Many times, your group has picked him up
when he felt down. I want to offer huge thanks to all your team for providing this kind and
much needed service. Thanks again from the bottom of my heart.”

*Name changed to protect privacy.
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“This is a different approach to a difficult subject”

“I get huge satisfaction from seeing the improvement in people visiting the Café and
attending the Bereavement Journey Course. It’s not an easy subject. Personally I’ve been
out of my comfort zone many times but it is all worthwhile when you see guests with a
smile on their face and managing to move forward in their lives. We’re not counsellors and
would never pretend to be. But we can facilitate and make a safe place for bereaved
people to come and share their experiences. The local GP practices in Droitwich and
Evesham are referring people. We’re supported by the local funeral directors in Droitwich.
They hand out flyers to families whom they feel would benefit from coming to the Café. This
is a different approach to a difficult subject. It’s not for everyone, but for those who are
comfortable with this approach it has changed their lives. It is an alternative to one-to-one
counselling or medication, both of which have their place for some people. It is a classic
SVP project  - satisfying a need that is never going to go away.”

235 visits took
place at
Evesham & 
Droitwich 
Cafés

73 different
people visited
both Cafés

24 people
completed the
Bereavement
Journey course

6



“We pray for Chorley Buddies every evening... looking back
1 year, the difference in our lives is huge.”

OPENING DOORS OF HOPE TO THOSE
SEEKING SAFETY

Many SVP members befriend and support asylum seekers and refugees. The support required may
vary: befriending, emotional support, material support or indeed, all three. In 2024-25 SVP members
supported 4,632 refugees - 10.4% of the total people helped by the SVP in the year.

Our St Vincent’s Support Centres remain ideally placed in communities for us to welcome asylum
seekers and refugees into England and Wales. Below are some stories from our front-line centres.

This year St Vincent’s Chorley Buddies walked alongside a family, from their first steps in the asylum
process to settling into a new home.

The family initially came to the centre for help with food and travel passes so their children could get to
school. The centre supported them in completing their asylum application. Once their status was granted,
the centre helped with housing paperwork and applications for furniture through the Under One Roof and
Cash for Kids schemes.

On moving day, volunteers transported their belongings to their new home. Today, the father works part-
time and gives back by volunteering at the centre each week. The family remains connected to the
community, joining summer outings and school holiday activities. In his words:

Supporting a family through the asylum journey 

35+ furniture
deliveries were
made to asylum
seekers &
refugees in
Sheffield

Migrant support
and
immigration
advice service
supported 1,422
people in Leeds

195 students
attended ESOL
classes in
Bradford
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Sara, now a valued volunteer at St Vincent’s Newcastle, came to the UK after living through the unrest in Khartoum. Food
and essentials were scarce, prices were rising sharply, and expressing opinions was dangerous. She witnessed the
Khartoum massacre and lived under constant threat. Her children would hide under furniture as bombs drew closer.

A friend of her husband arranged for Sara to reach safety in the UK, but the journey meant leaving behind her three children
(who would follow later), husband and mother.  After arriving in Heathrow, she was moved from London to Leeds, and then
to a hotel in Newcastle, enduring three years of painful separation before being reunited with family.

“Mum, this is safe – no bombs here,” her son told her the day after they arrived.

Now reunited, Sara’s sons are thriving, with St Vincent’s arranging for them to attend a football training camp over the
summer. Yet, Sara still worries for her mother in Sudan, who has diabetes and has faced severe health risks due to expired
insulin and an overstretched healthcare system.

Sara’s courage, resilience and generosity in volunteering with St Vincent’s Newcastle embody the heart of our mission — to
serve those in need with love, hope, and solidarity.

Finding safety &
building a new life

St Vincent’s Leeds organised a day trip for nine asylum seekers from a local hotel, offering a rare escape to the
peaceful Denton estate. For many, it was their first opportunity to enjoy the outdoors, connect with nature, and take
part in meaningful activities. Participants joined estate gardening work, harvesting vegetables for local use,
contributing to conservation efforts and sharing their skills to make a tangible difference in the local community.

The journey began quietly, with some feeling nervous or unsure. To ease the mood, staff led light-hearted and
educational games involving spelling, phrases, numbers and object identification. These activities not only broke the
ice but also built confidence in English vocabulary ahead of the day’s events.

ITV News accompanied the group, capturing personal stories, reflections on life in the UK, and hopes for the future. One
participant shared the reasons he sought asylum, why he cannot return home, and details of a book he has written
about his journey. The TV piece brought wider attention to the challenges asylum seekers face and the supportive role
St Vincent’s centres play.

The day was filled with shared meals in the sunshine, nature trails in search of deer and piglets, and the forging of new
friendships. It was especially life-changing for one man from West Africa who, owing to limited English, a learning
disability and epilepsy, rarely left the hotel. This trip not only boosted his confidence to explore new places but also
helped him form connections and strengthened his sense of belonging in the community.

A day of connection
and well-being 
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YOUNG HEARTS, OPEN DOORS,  NEW HOPE

The mission of Vinnie Camps is to provide, within a
Christian ethos, a safe enjoyable holiday experience for
children. The SVP currently runs ten Vinnie Camps each
summer; Brentwood, Holy Island, Leeds, Liverpool,
Mablethorpe, Manchester, Middlesbrough, Stockport,
Wirral and Wales. Vinnie Camps are staffed by
dedicated, caring volunteers, offering a high ratio of
adult-to-child supervision, meaning each and every
child receives a great deal of time and positive
attention, perhaps more than some have ever known
before.

With Pope Francis, in the year of Jubilee, reminding us
that merciful love is key to our faith by making one of
the five holy doors, a prison door in Rome, our hope is to
inspire more of our SVP1833 Conferences to reach out
and support their neighbours who are in the prison
community. 
 

Jasmine and Tommy (SVP1833
members) and Nathan (from Ely Bridge
CSP), took to the OVO Arena Wembley
stage to share more about the work of
the SVP. FLAME is the largest Catholic
youth event across England and Wales.

Aged just 19, Blessed Frédéric Ozanam founded the
SVP in 1833. That same youthful energy thrives
through our youth programmes: Mini Vinnies,
Young Vincentians, and SVP1833.

Mini Vinnies are children aged 7–11 in schools and
parishes who put their faith into action through
prayer, reflection, and service. The programme is
growing strongly, with 103 new schools and one
parish expressing interest in 2024–25.
Our Jubilee resources were accessed over 14,800
times, the Time for Hope Lent campaign 2,790
times, and more than £12,000 worth of resources
were purchased across Young Vincentians groups.
Feedback from coordinators has been very
positive, praising both the quality and variety of
what’s on offer.
Mini Vinnies show that even the youngest in our
Church can lead with compassion and make a
real difference in their communities.

Youth SVP unites young people aged 11–18 who live
out their faith through service, friendship, and
justice. This year, 88 groups were active across
England and Wales, taking part in projects such as
food collections, outreach to people who are
homeless, and work alongside adult SVP members.

Growth continues, with 12 new parish-based
groups giving Mini Vinnies and newcomers a way
to stay involved. At St Bede’s, Lanchester, pupils,
staff, and parishioners raised £3,800 through
fundraising events. Supported by SVP volunteers
and the Youth Team, Youth SVP reached over 2,100
young people — building community and inspiring
lasting compassion.
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Reflection from our Wirral Camp Leader
Each year, we strive to create a truly memorable experience for the children at our SVP camp—one that offers
them an escape from their everyday challenges. Many of these kids face difficult circumstances, so it’s crucial
that we make a lasting impact and provide them with a genuine break.
This year, we drew inspiration from children’s TV shows, crafting an ongoing narrative that unfolded throughout
the week. Our goal was to immerse the kids in a story where they weren’t just participants but became part of the
adventure.

From the moment they arrived, they were introduced to Mr. Octopus Head, the quirky owner of the camp. As the
week progressed, they met more characters, including Robo, a robot, and Nordic-Bone, a Viking—both of whom
were vying to take over the camp. These characters were woven into many of the activities, creating a storyline
that the children could engage with. Whether it was the characters birthday parties, water fights, or building dens,
every event nudged the story forward. As the days went on, the kids worked to prevent various takeover attempts,
ultimately saving the camp.

Beyond the storyline, our team was eager to refresh our activities this year. We wanted to avoid the sense of
repetition that can come with running the same activities year after year and a fear we weren’t always improving.
As a result, every activity was either completely new or had undergone major changes to keep things fresh.

In March, SVP1833 York, gathered in their Chaplaincy Garden to
partake in an SVP sponsored sleep. It was a heartfelt solidarity
action to connect with those who face the harsh realities of
homelessness every day. They raised £1,010 for the SVP, with the
money going to help the Middlesbrough Vinnie Camp and their
fortnightly pizza run. It also went to national SVP1833 opportunities
and funded  2 places on the SVP1833 Pilgrimage to Walsingham. 

Between December 2024 and January 2025, the SVP1833 (Young
Adult Conferences) at Oxford University Catholic Chaplaincy,
supported the prison community in HMP Bullingdon. The two
Catholic chaplains at HMP Bullingdon reached out to the SVP
Working Prisons group as warm clothes and shoes were desperately
needed for the community being released, with the likelihood of
non-permanent shelter upon release. This is where the beauty of the
SVP network really shone. The SVP Working Prisons group, contacted
the Young Vincentian Team and together they were able to provide
support through SVP1833. In total, sixty-six items were collected
ranging from woolly jumpers to socks and shoes. 

The SVP1833 Conference got to work straight away with organising
the donation drop off point, advertising the clothing drive to the
local Parish and listing the items that the community needed. In
total, sixty-six items were collected ranging from woolly jumpers to
socks and shoes. One of our SVP1833 members said “ I thought
about donating some of my pre-loved clothes, and then I thought,
the power of clothes to make someone feel valued, worthy and
loved can be enormous, so I popped out and went to my local
supermarket to get brand new t-shirts and trousers.”
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In St Vincent’s Newcastle, kindness and hope are evident
in many ways. Approximately 200 people visit the centre
each Tuesday to be served a delicious, freshly cooked 3-
course meal. The total number of meals provided in
24/25 was a staggering 10,746. Every meal is served to a
neatly laid table by one of the many volunteers. This may
be the only time of the week people attending get a hot
meal and a chance to sit and chat with others. On
Thursdays, the centre’s Marketplace brings the
community in to search for a bargain or two, to access
advice, have a haircut or simply sit and enjoy a cup of
tea. The centre is a bustling hub of activity and chatter
and brings together diverse elements of the local
community.

A few miles across the city, Newcastle Deaf Centre offers
different services and activities.  It also has a thriving
youth group. In 2024/25, this group has grown from
strength to strength and has participated in many
exciting opportunities including developing a short film,
taking part in university research and visiting places of
interest and education. 

Our Community Support Projects (CSPs) are based in 11
locations across England and Wales. They are all located
in identified areas of need and provide local people with
support, advice and friendship. Each of the centres has
its own unique character, reflecting the community it
serves. All of the centres share the same characteristics -
being inclusive, welcoming and accessible to all.

In 2024-2025, the centres experienced an intense
increase in demand for their services with over 216,000
interactions. In many instances requests for help came
from people who had not previously needed to seek
support. One noticeable and shocking change was the
significant increase in people who, despite being
employed – often full time - found themselves needing
to ask for help. 

Although the centres deal with serious issues and help
people in times of crisis, visitors are always surprised to
find a happy and relaxed atmosphere.

Each team of dedicated staff and volunteers works
tirelessly to ensure that everyone has a positive
experience.  You’ll often hear the phrase,  “bring yourself”
which reflects the idea that everyone is welcome to
come as they are and be accepted for who they are. The
underlying principles are kindness and hope and dignity
for all.
 

Cara* joined the Deaf Centre Youth Group feeling shy and unsure about what lay ahead.
She had just spent her first two years out of school caring for her younger siblings. 
With encouragement and guidance, she uncovered a passion for hospitality and social
care.

She went on to complete specialist training, volunteer in a care home, and secure a place
on the Level 3 Social Care course at Newcastle College. While waiting to begin her studies,
Cara built further skills through workshops run by the centre and gained valuable
experience with a summer job at Newcastle United.

Her confidence has flourished, and she is now stepping forward with purpose, equipped for
a promising future.

*Name changed to protect privacy.

Cara found her voice, her passion and her future

Over 216,000
interactions
took place in our
centres

THROUGH EVERY DOOR
A WELCOME, EVERY
WELCOME A BLESSING

11



At the other end of the country, St
Vincent’s Brighton (known locally as
Tower House) has developed a range of
excellent services tailored to the needs
of older people.

Following a review and refresh of the
centre in 2023, 2024-25 saw a real hub of
activities and support come to life. With
over 400 guests coming to the centre
during the year, people were able to
access a range of activities as diverse as
wonderful lunch clubs, gentle exercise
sessions, podiatry services and even an
afternoon of armchair travel to Jamaica,
complete with a mocktail. 

Being seen as a safe, welcoming space
is vital for all our CSPs. At St Vincent’s
Southend, they have developed a culture
of belonging and hope for some of the
most vulnerable members of the
community.  The centre offers a pathway
from crisis, to engagement and
connection. 2024-25 saw the Pioneer
Project bloom. The project upskilled
people to use a 3-D printer and also an
embroidery machine. This built skills,
knowledge and confidence and supports
service users to become peer mentors,
showing others that there is always
hope.

Offering food is another important part of what we do in
our centres. This could be a free meal for someone in
need, an emergency food parcel for a family in crisis, or
offering good quality, low-cost food at our marketplaces
and pantries. Our Chorley centre, Chorley Buddies @SVP,
operate 4 community marketplaces across the town. In
2024-25, there were 9,805 shopping experiences. It’s about
much more than food though- connections are made,
people can ask for support if they need it and the team
can be the vital conduit to accessing other services and
organisations.

The CSP furniture referral projects also offer hope- turning
empty houses into homes, with the offer of free furniture
delivered to those in need. Sheffield furniture project and
St Vincent’s Leeds provided 1,790 deliveries in 2024-2025.
This included beds for children who were sleeping on the
floor and items equipping a patient’s home to enable
them to be discharged from hospital. 

I’m pleased to say I love coming to Tower
House. It has stopped me staying in my flat
every day and I love going on the outings

 Club Member, April 2024

Tower House: breaking social isolation
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Helping people keep well, physically and mentally, is
another offering found in our CSPs. In Ely Bridge,
Cardiff, 2024-25 has seen the development and
growth of the following range of programmes: ‘Men
Changing Lives’, ‘Beyond Fitness’, ‘Beyond
Differences’ and ‘Women Changing Lives’. Each
group focuses on different aspects of keeping well.
Each provides an important focus on health and
well-being, such as spending time working out in
the gym, discussing lifestyle challenges and
opportunities, or focusing on developing confidence
and resilience. 

In St Vincent’s Brixton, the focus is very much on
community togetherness. The centre has always
been a creative space but 2024-25 has seen growth
to broaden the scope and involve even more of the
community. The place is filled with a sense of
wellbeing, hope and opportunity. The ‘You are You’
project has seen many young people grow in
confidence and learn about resilience and kindness.
Many new activities have been introduced including
drumming for wellbeing, a cookery class for women
and girls living in a hostel, and a very competitive
sewing bee. 

In Wirral, the CSP team have established a
community allotment. This is the perfect place for
people to meet in the fresh air and bond over
nurturing the plants. Many regular visitors reported a
definite improvement in their wellbeing and mental
health as a result. 

Taylor-Mae is aged 10. She joined Brixton’s Arts and Cooking sessions for two full terms from
September 2024 to March 2025. Taylor-Mae has a learning disability and hearing
impairment. On her first session staff were told by her mother that she was a quiet and
anxious individual who very rarely joined in other groups outside of school. Across both
terms, she blossomed into a confident young girl who showed she was particularly fond of
cooking .

In the communal dining sessions, staff observed her chatting with peers, laughing and
smiling. Cooking and dining with other young people her age  provided the space for her to
form strong friendships.  She went on a playdate with another member of the group. When
she first joined, she would not engage in conversation.  Now, as a result of her time at the
centre, Taylor-Mae will now initiate them and is confident to voice her opinions. 

Taylor-Mae’s journey through arts & cooking

Meet Declan
Here is the amazing Declan working
out at the gym. He has been an
inspiration to us here at St Vincent’s
Ely Bridge. He continues to manage
his anxiety and increase his
confidence, going from strength to
strength.
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DWELLING IN HOPE: HOMES BUILT ON FAITH

The SVP continues to respond to the ongoing need, and in 2024-25 year, our housing projects
provided accommodation for 89 people facing homelessness. 

Our Newcastle project provides twenty-three units of supported accommodation for single people. 

Our project units are compromised of:

A twelve-bed hostel,
with 24/7 staffing, for
single men over 30 who
move on from crisis
accommodation.

Nine units of self-
contained support
accommodation for
those who are ready to
move on but require
continued low-level
support. 

The demographic of our Newcastle hostel residents has changed over the past couple of years, with
increased support provided to people from outside the UK who have been granted the right to remain in
the country. 16 of the 36 residents supported this year came from outside the UK. In addition, our 2-bed
flat in North Shields was occupied all year by residents referred by the SVP Approved Premises.

In North Norfolk the Society continued to operate 7 Temporary Emergency Accommodation units, which
in 2024-25 housed 16 family units, including 37 children, 1 pregnant lady and 19 family/medical support
pets. Over 50% of our families were victims of domestic abuse, and 93% were originally homeless
through no fault of their own. Around 50% were struggling with mental health conditions and
approximately 25% were living with physical health conditions. Around a quarter of our families have a
child with a learning disability. 

Our staff team work very closely with the local SVP Conference.  10 of our tenants over the last year have
been supported by the Conference, either financially or with practical support and gifts.
In 2024 we grew our housing provision locally, adding a 3 bed semi-detached family property for
Supported living. We were delighted to move a family from our Temporary Emergency Accommodation
into this house, where they received support to settle and make it a home, setting them on their way to
housing stability and breaking the cycle of homelessness.
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HOPE TRAVELS FAR:
OPENING DOORS
OVERSEAS
The SVP Twinning programme is embedded in the founding
values of mutual assistance; building a worldwide network
of charity, love, and solidarity. Annual grants from
Conferences in England & Wales support an estimated 1,300
twins overseas, helping to provide essentials, education,
healthcare, and the hope of a better, more self-sufficient
future.

Each Conference in India commits their twinning grant
towards supporting locally “adopted families”. Members
support these families through provision of food parcels,
household essentials, clothes, and monthly visits. 

Parth* is the sole provider for his family, including his two
sick, bedridden parents. Despite working hard, he often
struggles to make ends meets. Thanks to the adopted
families scheme, hope was restored – his family have
enough to eat, stay healthy, and Parth can work consistently.
Every contribution through this scheme can help break the
cycle of poverty for families like Parth’s.

In Grenada and South Sudan, persistent inflation impacting
the cost of food, medication, and other basic needs is
affecting those already struggling to meet daily demands.
The SVP helps the most vulnerable and marginalised
individuals and families to meet these costs, especially
where there is no social security system in place. Hampers
of essentials like salt, oil, maize, flour, beans, and sugar are
gifted. Conferences may also cook and welcome those in
need within the community to join for a full meal.

SVP India Conference

The need in our community is great, and
your contributions can help us reach
more individuals in need.

SVP Conferences in Guyana and  Romania often allocate
twinning grants for Easter and Christmas, recognising
how meaningful these moments can be for those facing
hardship. By providing thoughtful support - such as gifts
or sweets for children, fresh fruit for the elderly, or food
hampers for families - they help bring a sense of joy,
dignity, and togetherness to what might otherwise be a
difficult time. These gestures not only make the holidays
feel special and festive, but also offer a much-needed
emotional lift and a reminder that they are not forgotten.

Many of our overseas twin conferences also run local
projects, for which they can apply to SVP England & Wales
for funding. A Conference in Romania organised a cultural
day trip for children living in poverty. The children
explored their local town, learned its history, shared a hot
meal with friends, and enjoyed a day of joy and discovery.
For many of these children, this was their first opportunity
to venture beyond their home or school, even though the
trip only involved a few miles of travel. Afterwards, one
child excitedly shared his adventure with his mum, saying
that he realised the world was full of amazing experiences
and he couldn’t wait for more.
*name changed for anonymity*

SVP India Member

When we [SVP members] eat a good
meal, our adopted families eat a good
meal. This is our Conference pledge.

SVP South Sudan

SVP India Conference

We sincerely thank you for your
invaluable contributions, which have
made a significant difference in the
lives of many people in our community.

The lives of many beneficiaries has
been prolonged by the generous
contribution and support from SVP
England & Wales.
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In 2024/25, we had 1,300
active twinning
relationships & granted
£188,755 to twinned
conferences across 5
countries

Alongside Conference Twinning, our Overseas programme includes student support via the India Fund, conference-
run projects, national projects, and responses to global emergencies.

It is the SVP’s mission to seek out and support those in need. Emergencies - such as Hurricane Beryl’s devastating
impact on the island of Carriacou in Grenada in July 2024 - can cause a dramatic surge in that need, often at short
notice. With thanks to our generous donors, SVP England & Wales was able to grant £25,000 over a 9-month period.
This enabled SVP Grenada to quickly mobilise with urgently needed water, food, medicine, bedding, flashlights, bug
spray, sanitiser, toiletries, and other basic essentials - alongside developing a plan for long-term recovery.

SVP Grenada bought hope and reassurance to hundreds of people who had endured an incredibly traumatic
experience - losing homes, possessions, and witnessing harm to loved ones. The local SVP recognised that children
needed space to process their experiences and express their emotions. They arranged two trauma workshops for
over 100 children; there was singing, crying, laughter, arts and crafts and, most importantly, the chance for children to
simply be children again, playing freely in the safety and comfort of one another’s company.

The SVP Vocational Training Centre in South Sudan offers high-quality and affordable qualifications in building and
construction, welding, first aid and nursing, mechanics, tailoring, refrigeration and cooling, engineering and more.

At the end of the school year, SVP South Sudan celebrated a graduation ceremony for 526 students, honouring their
dedication and achievements. The event was filled with joy, pride, and hope for the future, for both the graduates and
their families. This year marked the highest number of graduates ever, with the largest proportion of females to date.
Committed to fighting poverty and expanding opportunities for all, a focus is placed on gender equality too. The
Project leader described the graduation as, “a colourful event which softened our hearts”.

Over 100 top-performing students in relevant courses were gifted with toolboxes, to enable them to successfully start
their own businesses. SVP South Sudan hopes to soon expand this support by opening a job centre, offering
graduates additional guidance as they begin the next chapter of their lives.

We also granted
£172,860.65 in projects,
£25,000 through the
disaster fund, £4300 in
National Council/Misc
grants & supported Small
Projects in India with
£37,524.65
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FROM BARRIERS TO DOORWAYS: HOPE
THROUGH JUSTICE

“Charity is the Samaritan who pours oil on the wounds of the traveller who has been attacked. It is
justice’s role to prevent the attacks.”

The words of our founder Blessed Frédéric Ozanam. Our social justice work reflects this; we campaign
to address the root causes of poverty and hardship witnessed by Members, volunteers and staff.

We maintain primary focus on four policy areas: 

In collaboration with CAFOD, our ‘Year of Encounter‘
campaign mobilised thousands ahead of the
General Election to engage with parliamentary
candidates, using our digital tools and question
guides. Many attended local hustings or wrote
directly to candidates. The campaign attracted
Catholic media coverage, raising SVP’s profile and
strengthening our ability to build relationships with
new MPs.

With the establishment of the Government’s Child
Poverty Unit, we contributed insight from our
grassroots networks:

Met with senior civil servants at the Department
for Work and Pensions
Co-signed a joint letter to the Chancellor and
Work and Pensions Secretary with leading anti-
poverty charities
Submitted policy evidence to ChurchWorks,
shared with the Chancellor
Published a food provision briefing to support
parliamentary advocacy
We signed a joint sector letter to the
Government on extending the move-on period
for refugees

We helped draft recommendations in advance of
the Government’s Budget and advocated to
remove the two-child cap in Universal Credit.

POVERTY 
AND 

SOCIAL 
SECURITY 

REFUGEES
AND

ASYLUM
SEEKERS

IN-
WORK

POVERTY

REGIONAL 
INEQUALITIES 

This year, we responded to the changing political landscape and deep social needs. We used our
voice to champion dignity, fairness, and the protection of those on the margins.

We were recognised in Parliament by MP David
Burton-Sampson, who praised our work in Southend.
We met other MPs from all parties over the year. 

ITV News featured two segments on our social justice
work - one highlighting support for asylum seekers,
another on proposed deportation policies.

Our in-work poverty research entered its final stages,
with a stakeholder workshop held ahead of the
planned report publication later in 2025.  We
published our ‘Keep the Doors of Hope Open’ report
which highlighted our activities, initiatives, & projects
across the country. 

We engaged with key government departments,
presenting our findings and priorities on asylum
seekers - a particular focus in the last quarter -
directly to the Home Office.

We deepened partnerships across faith and other
groups:

Attended the Labour Party Conference to meet
newly appointed ministers
Took part in cross-sector roundtables on poverty
issues
Coordinated with Caritas, CSAN and Good Faith
Partnership on shared advocacy
Issued public responses to major political
moments including the King’s Speech

At every stage, our work has reflected the witness of
our members — who work daily alongside people
affected by poverty, isolation and displacement.17



Our network of St Vincent’s shops allows us to further our mission by raising vital funds for the Society to help
those in need. However, they are more than just retail outlets; they provide employment and volunteering
opportunities, affordable goods and have significant impact diverting goods from landfill and recycling to
reuse.

They are vibrant ‘community’ shops where staff, volunteers, customers, and donors come together. They create
supportive networks that enrich lives and strengthen community. Our inclusive and welcoming environments
ensure that everyone feels valued and connected and helps to create lasting relationships within the
communities where they are based. In the 2024/25, we had:

An income of
£4.558m 

More than
800,000

transactions/
purchases 

HOPE IN EVERY AISLE: OPENING DOORS
THROUGH RETAIL

The commitment of our staff, volunteers, and the
continued support of our loyal customers have
been instrumental to our development over the last
12-months with 3 new shops opening. 

• York: Opened in April 2024 

• Leigh on Sea: Opened in June 2024 

• Wetherby: Opened in September 2024

Owing to financial constraints in the second half of
the year, new shop development ceased as we
underwent a staffing restructure and significantly
reduced our staff management resource.

Shop staff were largely unaffected; however sadly
the Wrexham, Erdington and Halifax shops had to
be closed during the year, as a result of untenable
cost increases or lease ends.

As we look ahead, whilst we remain focused on
raising funds and continuing to make a positive
impact on the lives of those we serve, we will not
look for growth with new shops but for growth of
income within our current shops, as costs continue
to rise.

Average
transaction

value of 
£5.80

Total of 97,363
volunteer hours

 

Through our eCommerce and eBay platforms, we sold 2,558 preloved items with an average basket size of
£25.60. Women’s fashion remained our top-selling department, supported by a 6.3% increase in repeat
customers.
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OUR FUNDRAISING YEAR IN NUMBERS

Company No: 3174679 Charity No: 1053992

Allenby House,
Rees Way,
Bradford,
BD3 0DZ

ST VINCENT DE PAUL SOCIETY (ENGLAND & WALES)

READ OUR FULL REPORT
WITH ANNUAL ACCOUNTS:

DONATE BY
SCANNING BELOW:

SVP.ORG.UK 0207 703 3030

17 
Summer

Raffle Winners

333 
Friends of
the SVP

£59,897 
in match funding
for our appeals

45 
Gifts in 

Wills

591 
New

Supporters

£70,159 
Raised in Awards

for All

46 
Free Will

Writing Requests

£4,285 
Raised in requests to
Acts 435 for grants

79,610 
Summer Raffle

tickets sold

153 
Lottery 
Players

5,472
Donations for where

most
needed

£163,320
Raised from Doors

of Hope appeal

331 
In-memory
donations

£12,995 
Raised from

weekly lottery

£848,990 
Raised in 

legacy gifts
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As part of an international lay Christian organisation, Catholic in origin, character, and traditions, which respects
religious liberty and the value of all God’s people, the objects of the Charity are: 

The relief of poverty and sickness without differentiation on the ground of race, colour, creed, ideology or sex
and in particular, but not so as to limit the generality of the foregoing, to bring spiritual and/or material solace
to the sick or individuals who are in conditions of need, hardship or distress due to their social, economic or
other circumstances. 
The undertaking, in any part of the world, of such other object or objects which are exclusively charitable
according to the law of England and Wales as the Charity in its discretion shall see fit. 

The overall objective of the Charity is the relief of poverty, both material and emotional in England & Wales and
abroad through: the person to person involvement of its voluntary members engaged in befriending and through
'Special Works', which are projects established to address specific needs in the local community, such as food
banks or advice and support centres. The Society is constituted under the laws of England & Wales as a company
limited by guarantee (Company Number: 3174679). The Society is also a Charity registered with the Charity
Commission (Charity Number: 1053992).

The overarching governing document of the Society is the Articles of Association and is to be read in conjunction
with the International Rule and the National Statutes. Where there is a conflict between the Articles of Association
and the National Statutes of the Society, the Articles will take precedence. However, there are periodic reviews
that take place to ensure alignment where practicable to do so.

The Articles of Association describe the Society’s objects, guarantees, powers and their limitation. They define
‘Membership’ of the Company (i.e. the National Council) and describe the governance processes, including how
changes and decisions are made. The National Statutes provide the framework for the governance and
operation of the Society. Detailed management of the Society’s affairs are covered in relevant Policies and
Procedures, which should be treated as a part of the Rule. 
The first International Rule was introduced in 1835 and is periodically reviewed and updated by International
Council General of the International Confederation of the Society of St Vincent de Paul.

The Society adopts this corporate governance framework to deliver its strategic priorities and objectives and to
ensure it complies with the Charity Commission’s legal and regulatory requirements (The Charities Act 2022) and
adheres to the legislative requirements outlined in the Companies Act 2006. The Society believes that effective
governance is based on ensuring there is a culture of compliance across its works and practices. This is
implemented through policies and procedures, external and internal audit plans, robust and resilient risk
assessments, and a culture of continuous learning.

BOARD OF TRUSTEES 

The Board of Trustees consists of a minimum of nine and a maximum of thirteen people, including the Chair (also
known as the National President). The Board is responsible for the overall governance of the St Vincent de Paul
Society (England &Wales). On the election of a new National President by the National Council, the President shall
nominate up to five Trustees, at least three of whom will be Central Council Presidents, and shall also nominate a
Vice President and a National Treasurer. 

Each Trustee must be formally confirmed by the National Council to serve for a period of five years. Up to five new
Trustees are selected halfway through the President’s five-year term to act as continuation Trustees and serve for
a term of five years. Up to four non-members of the Society may be appointed as Trustees provided that they
commit to the values of the Society and have skills which are required by the Society. All Trustees are subject to a
formal recruitment process based on their skills and experience to ultimately support the deliverables against the
charity’s objects. The table below shows the current Board members who were all appointed in previous years
and new continuation Trustees appointed in May 2025.

STRUCTURE, GOVERNANCE
& MANAGEMENT

20



In addition, Fr Paul Roche attends Board meetings as a National Spiritual Advisor. The selection of Trustees seeks to
maintain a balance of skills and experience appropriate to the charity’s activities, as well as bringing increased
diversity and inclusion. 
An induction programme is offered to all new Trustees to ensure they are briefed on the Charity’s objectives,
strategy and activities, as well as understanding Charity Commission guidance on the role of a Trustee and good
governance. The Board meets at least four times a year to review the performance of the Charity, both financially
and in meeting its charitable objectives. All meeting discussions are recorded in the minutes taken and stored
electronically as part of the normal governance process.

The Society has established clear levels of delegated authority within which: 
some decisions are reserved to the Board alone. Some decisions are made by the Executive Trustees, who are
the National President, the Senior Vice President and the Treasurer. 
responsibility for the day-to-day running of the Charity is delegated to the Chief Executive who may in turn
delegate authority to the Senior Management team. The Chief Executive attends all Board meetings; other
senior managers attend as required.
the Chief Executive is required to escalate high risk and/or high impact issues for the timely attention and
consideration of the Board and produces a CEO report for each meeting. 
the Board sets the strategic direction for the efficient and effective management of the Society’s funds and
strategic roadmap. In late 2024 the Board set a revised strategy for the Society for the next 3 years. 
the Board will establish committees, sub committees or working groups to fulfil ongoing or time-limited
governance functions (usually at the start of office of the new National President elect), formed of Trustees,
other members, external experts, and operational staff. 
the Board regularly evaluates its own performance through the ‘annual Board review’, examining its impact and
effectiveness and any improvements required in its organisation or operation. This is done in line with the
Charity Commission Governance Code guidance. 

The Society’s members are organised in local Conferences to carry out the work of the Charity. Conferences are
grouped together in geographical areas and are overseen by District Councils which in turn report to Central
Councils which are structured, as far as possible, to reflect the 23 Roman Catholic Dioceses across England &
Wales. The President of each Central Council sits on the National Council. No Central Council, District Council or
Conference may be established as a separate charity and all constitute parts of the Charity operating under the
delegated authority of the Trustees.

SUB-COMMITTEES OF THE BOARD
 
These committees are given delegated powers by the main Board of Trustees where each is chaired by a Board
member. They are responsible for supporting a specific area of operational oversight and their activities are
reported to the Board. As the number and structure of the committees reflect prevailing priorities, they are
reviewed and updated periodically. Each committee has its own Terms of Reference, which are reviewed annually.
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The role of each of the committees during 2024-25 was as follows:
Finance: reviews and recommends for approval to the board, budgets and other financial governance matters
in addition to fundraising. 
Community Support Projects: supports and develops sustainable community projects in appropriate areas. 
Membership & Youth: reviews membership issues, internal relationships, the structure of the Society,
recruitment, training at all levels. In late 2024 it incorporated all youth related programmes across schools,
colleges, youth hubs, universities, and parishes, as well as oversight of the Vinnie camps through its
management team. Vinnie Camps provide a safe and enjoyable experience for young people in accordance
with defined Safeguarding and Health & Safety procedures. 
Audit & Compliance: oversees Society wide risks and reviews control systems (Safeguarding, Human Resources,
Health & Safety, Risk Assessment, Data Protection, IT support and Insurance arrangements) as well as
overseeing all internal audit activity.
Safeguarding: oversees systems to ensure that the controls in place are effective and review ongoing case
management, deliver training for Conference members, staff and volunteers to ensure general awareness and
that procedures are followed. 
Twinning: reviews overseas aid activities from local funding to international grant applications and where
appropriate emergency aid funding on an ad hoc basis. 
Social Justice: explores opportunities for SVP contributions to the poverty agenda, both within and outside the
Society and supports campaigning activity. 
Prisons: ensures that the Society is fully compliant in all matters relating to working in and outside of prisons
with offenders, ex-offenders and families, providing both spiritual and practical support. 
Property: reviews and oversees issues and risks relating to SVP property portfolio and maintains statutory
requirements where the Society has residential or social housing obligations. 
Retail & Social Enterprise: reviews and oversees all activity associated with the national SVP portfolio of
Community shops and other income generating projects that sit in either the Charity or the Trading company. 

KEY RISKS IDENTIFIED DURING 2024-25 

The Trustees regularly review the risks faced by the Charity to develop appropriate controls and deliver the
charity’s strategic aims. The main risks monitored include:

Delivery of safe, effective, and personalised poverty relief, especially in the context of charitable activities
involving children and vulnerable adults.
Financial sustainability, especially in the context of the current economic situation.
Strategic and Operational, ensuring that our strategy is proportionate and does not lose sight of our overall
charitable objects.  

Key themes that develop through the Society’s focus on risk management are fed into the annual strategic review.
Primarily considering that the Society saw a triple threat to its operations in 2024, as the demand on services
continued to grow in the sector, the cost of living continued to rise and the decline in grant funding and legacies
contributed  in adding extra burden to the already stretched resources across the Charity sector in general. The key
risk areas were:

Financial risks 
Like many charities, the Society has been impacted by rising costs in building maintenance and infrastructure
costs and utility charges by suppliers as a result of the cost of living crisis. We continue to see unprecedented
demand for funding and for services from beneficiaries, at a time when some public services have declined and
charities have either merged or had to close down. We remain committed to being a real living wage employer
and have seen significant staff cost increases in the last year due to this. Like many charities in the sector in order
to control increasing costs we had to reduce our operational cost base in late 2024 which led to a number of staff
redundancies and a strategic reset on some planned expansion of services. 

Fundraising and Grant making bodies
The fundraising landscape continues to impact on us post pandemic, due to the lack of availability of appropriate
trusts and grants in the sector, opportunities are reducing as more charities apply for the same funds. To mitigate
this, we have invested in further trust fund resources, taken a more targeted approach to certain applications and
invested in a legacy management database and a case management system providing more qualitative data on
beneficiary outcomes that can be shared with potential funders.

Operational risks
One of the key operational risks we addressed in 2024 was the ongoing management of the Approved Premises
(APs) service in Newcastle.  

22



With the approach of the impending contract renewal for the AP service with the MoJ, the staff and Trustees reassessed
the risks associated with the service in line with the annual strategic review. With increased pressures from the early
release scheme, increased costs and the operational challenges of offering a service that was not SVP core expertise,
the Trustees took the difficult decision to novate the contract to another more experienced provider in the field. The SVP,
in conjunction with the MoJ, undertook a rigorous novation and transfer exercise over a 12 month period to ensure the
service users were not adversely impacted by this change which was concluded in March 25.    

KEY STRATEGIC PRIORITIES FOR 2024-25 

As stated earlier a revised strategy was developed towards the end of 2024 as a result of the operational cost
challenges. The Trustees and the SMT looked at ways to slow the rate of expansion or halt in some cases. For example,
plans to expand our emergency housing provision were put on hold to avoid further financial burden to the property
portfolio. The Trustees also agreed to liquidate some assets and two properties were put on the market in line with
Charity Commission guidance on the disposal of charity properties. Staffing and expansion objectives were reduced
and departments were streamlined to offer continued services but, in a cost effective and manageable way, as well
focusing on our members and how we can continue to deliver our mission. This also provided the Society with the
opportunity to reevaluate what is our core work and to focus all remaining resources and efforts in these areas.

The revised priorities are: 
1.  Put our faith and values at the heart of everything we do - the Society is Catholic and Vincentian, and the Board is

keen to ensure that the organisation keeps true to these aspects of our identity which underpin our culture and
ethos. Our work is informed both by Catholic Social Teaching and by our Vincentian heritage, and while we continue
to manage our works in response to need, these are the foundations upon which we build. This foundation informs
our ethos but our work is inclusive and supports all those in need, regardless of faith or belief. Our staff and many of
our volunteers are of all faiths and none but they share the commitment to Vincentian service and compassion for
those in need of help.

2.  To reach out to and welcome those on the peripheries who need our help - the Catholic Church has recently
undertaken a synodal process of listening and discernment. The initial published documents emphasise the need to
reach out and journey with those on the peripheries. This objective is also a restatement of the words of the
Vincentian prayer on the theme of our vocation, “to seek and find those who are forgotten and to bring your love to
the suffering or deprived.”

3.  Be a cohesive Society where members and staff work together - we are first and foremost a membership
organisation and so we reinforced our priorities on being “member led”. Therefore, enabling and supporting our
members and staff in order to deliver against our objects, through effective training and shared values and
reaffirmation of Catholic Social teaching.

4.  To campaign for social justice in order to effect change for those we serve - in our Vincentian prayer on the theme
of social justice we are called “to be a voice for the voiceless.” While we have long been a society of practical action,
we have not always been as proactive on social justice and addressing the systemic causes of poverty, be that
government policy or regional and national structures which contribute to disadvantages. So, this is an area of focus
for us going forward.

5.  To achieve financial sustainability – sustained growth only if it is underpinned by sustainable income. The Society
continues to develop a portfolio of funding streams to provide resilient funding. Fundraising, retail, investments and
our trading operations are all key to those plans.  

6.  Deliver a coherent and consistent brand – in order to respond to demand, to deliver our services and develop our
income streams, it is important that people know who we are and what we do. We want to develop a strong and
well-known identity in all areas of our work that is consistent, easily recognisable and speaks of who we are, what we
do and what we stand for.

OTHER UNDERTAKINGS 

The SVP is the custodian trustee for the following three undertakings: 
The Pen-y-Pound House Fund was formed in 1973 to alleviate poverty in the Catholic Archdiocese of Cardiff. It
comprises a permanent endowment fund which is invested on a recognised stock exchange to provide income for
furthering the Trust’s objectives. 
The TB Hunt Fund is a permanent endowment fund established with monies left to the SVP by Thomas Bernard Hunt,
who died in 1928. His desire was to alleviate poverty among the Catholic poor in the areas of Leicester and Market
Harborough. The SVP distributes grants on a quarterly basis to people in need in these areas. In April 2025 the charity
put in a request to the Charity Commission to change its objects to expand the scope to include the Roman Catholic
Diocese of Nottingham, which includes Leicester and Market Harborough and this was approved.
The Francis Thompson Fund is a permanent endowment fund arising from a legacy whose terms are to invest the
fund in quoted investments on a recognised stock exchange to provide an income for Christ the King Conference in
Wavertree, Liverpool. 

In addition, the Society has oversight of: The David Young Charity (charity number: 238877) 
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The difficulties facing the whole voluntary sector in recent years show no signs of easing as we move through 2025.
Many charities continue to grapple with a tough mix of falling income, rising operational costs, and growing demand
for services. At the same time, as households across the country feel the pinch, competition for charitable support
has become even more fierce. Investment in a case management database is coming to fruition with meaningful
and qualitative data on beneficiary outcomes which can be shared with potential funders.

At the heart of what we do is our Vincentian mission to turn concern into action. We would not be able to do this
without the kindness and generosity of our donors and supporters who have helped us reach the peripheries to
ensure we can respond and restore dignity to all who are facing a crisis. 

The year saw a record breaking and successful summer raffle with 79,610 tickets sold. Our annual Christmas Appeal
also raised an incredible £163,321, and a big thank you to the major donors, whose support created a match-funding
pot of £59,897 to incentivise pound for pound match giving during the appeal. 

We continue to benefit from grants, in-memoriam donations, gifts in wills, and donations made through the purchase
of alternative gifts in our Christmas catalogue. The continuation of our weekly lottery, running with 153 players
provided another source of income. 

Donors to The St Vincent de Paul Society (England & Wales) can be confident that we comply with the regulatory
standards for fundraising. We are registered with the Fundraising Regulator and adhere to the Code of Fundraising
Practice which covers the requirements charities must follow as set out in the Charities Act 2016.

All our staff in the national fundraising team are members of the Chartered Institute of Fundraising, and we join online
fundraising networks, attend webinars and online fundraising Conferences to keep up to date with regulations, the
latest research and reports, trends and developments in fundraising and the future funding landscape. 

The Board of Trustees is kept informed of fundraising practice through regular reports from the Director of
Fundraising. Several board members are personally involved in supporting and promoting fundraising initiatives such
as the Christmas and Rise to the Challenge appeals. 

No commercial participators were engaged to carry out fundraising on behalf of the Charity. However, due to
fundraising staff shortages and a challenging recruitment market, professional fundraisers were engaged on a
freelance basis to submit applications on behalf of the Charity during the year. During the year, no failure to comply
with the Code of Fundraising Practice was reported and no fundraising complaints were received.

FUNDRAISING STRATEGY
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The Trustees (who are also directors of St Vincent de Paul Society (England & Wales) for the purposes of company
law) are responsible for preparing the Trustees’ Report and the financial statements in accordance with applicable
law and United Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting Practice).

Company law requires the Trustees to prepare financial statements for each financial year which give a true and fair
view of the state of affairs of the charitable company and the group and of the incoming resources and application
of resources, including the income and expenditure, of the charitable group for that period. In preparing these
financial statements, the trustees are required to:

select suitable accounting policies and then apply them consistently;
observe the methods and principles in the Charities SORP (FRS 102);
make judgements and estimates that are reasonable and prudent;
state whether applicable accounting standards have been followed, subject to any material departures disclosed
and explained in the financial statements;

and
prepare the financial statements on the going concern basis unless it is inappropriate to presume that the charity
will continue in business.

The Trustees are responsible for keeping proper accounting records that disclose with reasonable accuracy at any
time the financial position of the charitable company and enable them to ensure that the financial statements
comply with the Companies Act 2006. They are also responsible for safeguarding the assets of the charitable
company and the group and hence for taking reasonable steps for the prevention and detection of fraud and other
irregularities.

In so far as the Trustees are aware:
there is no relevant audit information of which the charitable company’s auditor is unaware; and
the Trustees have taken all steps that they ought to have taken to make themselves aware of any relevant audit
information and to establish that the auditor is aware of that information.

The Trustees are responsible for the maintenance and integrity of the corporate and financial information included
on the charitable company’s website. Legislation in the United Kingdom governing the reparation and dissemination
of financial statements may differ from legislation in other jurisdictions.

Public benefit

The Board of Trustees has given regard to the legislative and regulatory requirements for disclosing how its charitable
objectives have provided benefit to the public. The Board of Trustees has complied with the duties set out in section 17
of the Charities Act 2011. This report outlines how our achievements during 2024-25 have benefitted the public, either
directly or indirectly.

The Trustees’ Report (including the Strategic Report) was approved on behalf of the Board of Trustees (in their
capacity as company directors) on DATE NEEDED at the annual AGM and signed on their behalf by Elaine Heyworth,
National President and Chair of Trustees.

STATEMENT OF TRUSTEES RESPONSIBILITIES 

Elaine Heyworth,
Chair of Trustees
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FINANCIAL SUMMARY
GOING CONCERN 
The Trustees have prepared the financial statements on a going concern basis after taking into account future budgets
and cash forecasts covering the period of at least 12 months from the date of this report. The Trustees have identified
no material uncertainties that cast significant doubt about the ability of the Society to continue as a going concern. 

NET MOVEMENT IN FUNDS 
The overall net movement in funds for the year ended 31 March 2025 was a surplus of £1,269,378 compared to a deficit
of £1,514,198 in the year ended 31 March 2024. This is largely of a result of pension gain.

INCOME 
Total income for the year increased by £438,361 to £16,235,862 compared to £15,797,501 in 2024. In 2024/25 we have
followed discontinued operations accounting as a result of novating the Approved Premises. 

EXPENDITURE 
The total expenditure in 2025 amounted to £18,195,589 compared to £17,588,493 in 2024 representing an increase of
£607,096. This was largely due to increased expenditure across some services and especially on retail shops expansion
£4,948,038 in 2025 compared to £4,458,313 in 2024 and spend at our Residential Provision (£2,620,461 in 2025 compared
to £2,154,015 in 2024). 

GAINS AND LOSSES 
The net loss on investments for 2025 amounted to £21,440 compared to a gain of £214,332 in 2024. 

PENSION FUND 
The actuarial loss recognised on the pension fund in 2025 amounted to (£47,000) compared to a loss of £42,000 in
2024. However, the Tyne & Wear Pension fund was exited and crystallised on 30  March 2025 resulting in a pension gain
of £3,199,800.

th

CASH AT BANK AND IN HAND 
The group cash at bank and in hand amounted to £4,795,200 in 2025 compared to £5,066,102 in 2024, representing a
decrease of £270,902. 

TOTAL FUNDS 
The total group funds at 31 March 2025 amounted to £12,515,777 compared to £11,246,400 at 31 March 2024 representing
an increase of £1,269,377. A comparative summary of each category of fund is included in the balance sheet, and there
is a detailed breakdown in note 24 of the accounts.
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OPINION
We have audited the financial statements of St Vincent de Paul Society (England & Wales) (the ‘parent charitable
company’) and its subsidiaries (the ‘group’) for the year ended 31 March 2025 which comprise the consolidated
statement of financial activities, the group and charity sheets and the consolidated cash flow statement and notes to
the financial statements, including significant accounting policies. The financial reporting framework that has been
applied in their preparation is applicable law and United Kingdom Accounting Standards, including Financial Reporting
Standard 102, the Financial Reporting Standard applicable in the UK and Republic of Ireland (United Kingdom Generally
Accepted Accounting Practice).

In our opinion the financial statements:
• give a true and fair view of the state of the affairs of the group and the parent charitable company as at 31 March
2025 and of the group’s incoming resources and application of resources, including its income and expenditure, for the
year then ended;
• have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice; and
• have been prepared in accordance with the requirements of the Companies Act 2006.

BASIS FOR OPINION
We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and applicable law.
Our responsibilities under those standards are further described in the Auditor’s responsibilities for the audit of the
financial statements section of our report. We are independent of the group and parent charitable company in
accordance with the ethical requirements that are relevant to our audit of the financial statements in the UK, including
the FRC’s Ethical Standard, and we have fulfilled our other ethical responsibilities in accordance with these
requirements. We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our opinion.

CONCLUSIONS RELATING TO GOING CONCERN
In auditing the financial statements, we have concluded that the trustees’ use of the going concern basis of accounting
in the preparation of the financial statements is appropriate. Based on the work we have performed, we have not
identified any material uncertainties relating to events or conditions that, individually or collectively, may cast
significant doubt on the parent charitable company’s ability to continue as a going concern for a period of at least
twelve months from when the financial statements are authorised for issue. Our responsibilities and the responsibilities
of the trustees with respect to going concern are described in the relevant sections of this report.

OTHER INFORMATION
The other information comprises the information included in the annual report, other than the financial statements and
our auditor’s report thereon. The trustees are responsible for the other information. Our opinion on the financial
statements does not cover the other information and, except to the extent otherwise explicitly stated in our report, we
do not express any form of assurance conclusion thereon.

Our responsibility is to read the other information and, in doing so, consider whether the other information is materially
inconsistent with the financial statements or our knowledge obtained in the course of the audit or otherwise appears to
be materially misstated. If we identify such material inconsistencies or apparent material misstatements, we are
required to determine whether this gives rise to a material misstatement in the financial statements themselves. If,
based on the work we have performed, we conclude that there is a material misstatement of this other information, we
are required to report that fact.
We have nothing to report in this regard.

OTHER MATTERS PRESCRIBED BY THE COMPANIES ACT 2006
In our opinion, based on the work undertaken in the course of the audit:
• the information given in the Trustees’ Annual Report which includes the Directors’ Report and the Strategic Report for
the financial year for which the financial statements are prepared is consistent with the financial statements; and
• the Trustees’ Annual Report which includes the Directors’ Report and the Strategic Report has been prepared in
accordance with applicable legal requirements.

AUDITOR’S REPORT
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MATTERS ON WHICH WE ARE REQUIRED TO REPORT BY EXCEPTION
In the light of the knowledge and understanding of the group and the parent charitable company and their
environment obtained in the course of the audit, we have not identified material misstatements in the Trustees’ Annual
Report and Strategic Report. We have nothing to report in respect of the following matters where the Companies Act
2006 requires us to report to you if, in our opinion:
• adequate accounting records have not been kept by the parent charitable company, or returns adequate for our
audit have not been received from branches not visited by us; or
• the parent charitable company financial statements are not in agreement with the accounting records and returns;
or
• certain disclosures of trustees’ remuneration specified by law are not made; or
• we have not received all the information and explanations we require for our audit.

RESPONSIBILITIES OF TRUSTEES
As explained more fully in the Statement of Trustees’ Responsibilities set out on page 26, the trustees (who are also the
directors of the parent charitable company for the purposes of company law) are responsible for the preparation of
the financial statements and for being satisfied that they give a true and fair view, and for such internal control as the
trustees determine is necessary to enable the preparation of the financial statements that are free from material
misstatement, whether due to fraud or error. In preparing the financial statements, the trustees are responsible for
assessing the parent charitable company’s ability to continue as a going concern, disclosing, as applicable, matters
related to going concern and using the going concern basis of accounting unless the trustees either intend to liquidate
the parent charitable company or to cease operations, or have no realistic alternative but to do so.

AUDITOR’S RESPONSIBILITIES FOR THE AUDIT OF THE FINANCIAL STATEMENTS
We have been appointed as auditors under the Companies Act 2006 and report in accordance with regulations made
under that Act. Our objectives are to obtain reasonable assurance about whether the group and parent financial
statements as a whole are free from material misstatement, whether due to fraud or error, and to issue an auditor’s
report that includes our opinion. Reasonable assurance is a high level of assurance but is not a guarantee that an audit
conducted in accordance with ISAs (UK) will always detect a material misstatement when it exists. Misstatements can
arise from fraud or error and are considered material if, individually or in the aggregate, they could reasonably be
expected to influence the economic decisions of users taken on the basis of these financial statements. Irregularities,
including fraud, are instances of noncompliance with laws and regulations. We design procedures in line with our
responsibilities, outlined above, to detect material misstatements in respect of irregularities, including fraud. The
specific procedures for this engagement and the extent to which these are capable of detecting irregularities, including
fraud, are detailed in the following.

IDENTIFYING AND ASSESSING RISKS RELATED TO IRREGULARITIES
We assessed the susceptibility of the group and parent charitable company’s financial statements to material
misstatement and how fraud might occur, including through discussions with the trustees, discussions within our audit
team planning meeting, updating our record of internal controls and ensuring these controls operated as intended.
We evaluated possible incentives and opportunities for fraudulent manipulation of the financial statements. We
identified laws and regulations that are of significance in the context of the group and parent charitable company by
discussions with trustees and updating our understanding of the sectors in which the group and parent charitable
company operate. Laws and regulations of direct significance in the context of the group and parent charitable
company include the Companies Act 2006 and guidance issued by the Charity Commission for England and Wales.

AUDITOR’S REPORT CONTINUED 
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AUDIT RESPONSE TO RISKS IDENTIFIED
We considered the extent of compliance with these laws and regulations as part of our audit procedures on the related
financial statement items, including a review of financial statement disclosures. We reviewed the parent charitable
company’s records of breaches of laws and regulations, minutes of meetings and correspondence with relevant
authorities to identify potential material misstatements arising. We discussed the parent charitable company’s policies
and procedures for compliance with laws and regulations with members of management responsible for compliance.
During the planning meeting with the audit team, the engagement partner drew attention to the key areas which might
involve non-compliance with laws and regulations or fraud. We enquired of management whether they were aware of
any instances of non-compliance with laws and regulations or knowledge of any actual, suspected or alleged fraud.
We addressed the risk of fraud through management override of controls by testing the appropriateness of journal
entries and identifying any significant transactions that were unusual or outside the normal course of business. We
assessed whether judgements made in making accounting estimates gave rise to a possible indication of
management bias. At the completion stage of the audit, the engagement partner’s review included ensuring that the
team had approached their work with appropriate professional scepticism and thus the capacity to identify non
compliance with laws and regulations and fraud. There are inherent limitations in the audit procedures described
above, and the further removed non-compliance with laws and regulations is from the events and transactions
reflected in the financial statements, the less likely we would become aware of it. Also, the risk of not detecting a
material misstatement due to fraud is higher than the risk of not detecting one resulting from error, as fraud may
involve deliberate concealment by, for example, forgery or intentional misrepresentations, or through collusion. A
further description of our responsibilities is available on the Financial Reporting Council’s website at:
www.frc.org.uk/auditorsresponsibilities.

This description forms part of our auditor’s report.

USE OF OUR REPORT
This report is made solely to the parent charitable company’s members, as a body, in accordance with Chapter 3 of
Part 16 of the Companies Act 2006. Our audit work has been undertaken so that we might state to the parent charitable
company’s members those matters we are required to state to them in an auditor’s report and for no other purpose. To
the fullest extent permitted by law, we do not accept or assume responsibility to anyone other than the parent
charitable company and the parent charitable company’s members as a body, for our audit work, for this report, or for
the opinions we have formed.

Sally Appleton
(Senior Statutory Auditor)

For and on behalf of Saffery LLP
Statutory Auditors
10 Wellington Place, Leeds, LS1 4AP
Saffery LLP is eligible to act as an auditor in terms of section 1212 of the Companies Act 2006.

AUDITOR’S REPORT CONTINUED 
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The St Vincent De Paul Society (England & Wales) Trading Limited
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29. POST BALANCE SHEET EVENTS

      On 01 April 2025 the assets and liabilities of Hopeworx was transferred to the charity.                               
 
      Hopeworx is a non for profit community enterprise and charity trading as a community furniture project in Rayleigh.

30. DISCONTINUED OPERATIONS

        On 30  March 2025 the contract with Minister of Justice (MOJ) ceased and was transferred to a new provider.th

      
       The discontinued operations relate to St Christopher’s and Ozanam House in Newcastle.

ST VINCENT DE PAUL SOCIETY (ENGLAND & WALES)
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31. COMPARATIVE STATEMENT OF FINANCIAL ACTIVITIES
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Status 
The St Vincent de Paul Society (England & Wales) is a charitable company limited by guarantee incorporated
on 13 March 1996 and registered as a charity on 25 March 1996. 

Governing document 
The St Vincent de Paul Society was established under a memorandum of association which established the
objects and powers of the organisation and is governed under its articles of association revised and adopted
by Special Resolution on 2 August 2019. 
Company Number: 3174679 
Charity Number: 1053992 
Registered and Principal Office: 
Allenby House, Rees Way, Bradford, BD3 0DZ 

Senior Management Team 
Chief Executive Officer: Kate Nightingale 
Director of Finance: Chris Lucas 
Director of Governance: Beverley Whittaker 
Director of Membership Services Sarah Barber 
Director of Retail, Trading and Social Enterprise: Helen Voyce 
Director of Internal & External Affairs: Timothy O’Sullivan

Patrons 
Cardinal Vincent Nichols 
Sir John Battle 
Auditors 
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10 Wellington Place 
Leeds LS1 4AP 

Bankers 
National Westminster Bank plc
250 Bishopsgate
London EC2M 4AA 
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24 King William Street
London EC4R 9AT

Investment Advisers 
Rathbones (Incorporating Investec Wealth & Investment (UK)) 
2 Castlefield Court 
Church Street 
Reigate Surrey RH2 0AH 
CCLA
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	“Charity is the cement which binds communities to God and persons to one another.”
	St Vincent de Paul
	Elaine Heyworth, Chair of Trustees
	Kate Nightingale, CEO



	WE CONTINUE TO KEEP THE DOORS OF HOPE OPEN
	A YEAR OF OPENING DOORS, OFFERING HOPE
	336,821 visits made to those in need
	In 2024-25 there were 855 SVP Conferences in England and Wales with over 8,900 active volunteer members. These Conferences continued to reach out proactively to those in need within their communities.  The nature of support provided was shaped by local needs, circumstances  and resources.
	Our volunteer members’ core focus is on visiting those facing loneliness or hardship - offering  support and friendship for as long as needed.  Last year in England and Wales, over 336,000 visits were made to more than 44,000 people, with over 84,000 instances of practical help provided, mainly food and transport. Soup runs also supported over 12,000 people.

	Types of practical assistance given:
	Types of beneficiaries:
	SVP Canvey Island Food Hub
	The SVP Canvey Island Food Hub is a vital support system for families across Canvey and the wider Castle Point Borough in Essex. Operating six days a week, the Hub redistributes free of charge over 300 trays of surplus food from 11 supermarkets, ensuring good food doesn’t go to waste, and those in need don’t go without.
	Each morning, two vans set out at 7am and return by 9am with food supplies, which are then sorted and delivered by 10am. Every week, the Hub supports 3 food banks, 6 schools, 3 children’s homes, 2 care homes, the Canvey Island Senior Citizens Association, and more.
	Fridays are dedicated to supporting around 80 elderly or housebound people. On Saturdays, surplus food is shared with St Vincent’s Southend. In the past year, over 51,000 food parcels and 5,500 doorstep deliveries were made.
	The Hub also assists families in crisis by supplying essential household items, such as microwaves, cookers, and beds.  Help with utility bills is also offered. At Christmas, a three-course meal was served for 95 parishioners and the community was supported with over 9 tonnes of food.
	It is hoped Canvey Island Food Hub will launch a twice-weekly community café and offer cookery classes for parents to promote healthy, affordable meals.
	The annual running cost of Canvey Island is £48,000.  This covers van insurance, diesel, repairs, food top-ups, and direct beneficiary support. Despite the challenges, the reward is in the faces of those helped. The Mayor of Castle Point recognised the contribution of the Hub with a Community Award, celebrating the passion of the 35 volunteers. With continued support, the aim is to grow into a full Special Works, then progress to a Community Service Project, opening even more doors to hope.



	St Blaise & St Mary’s Conferences
	St James’, Twickenham
	A DOORWAY THROUGH GRIEF, A PATH  TO HOPE
	The SVP supports ‘Special Works’ of charity.  These offer focused support, offering either a particular type of help or supporting a defined group. They may arise in response to an identified local need which corresponds to criteria approved by the Trustees. Special Works usually develop when an activity grows to an extent where a Conference is taken away from delivering its usual core day to day services. Special Works are an integral part of the support provided by the Society to those in need.
	One of the newest developing Special Works is the expansion of Bereavement Cafés in the Worcestershire area. They currently offer a light touch, social event for bereaved people and those who would benefit from meeting and chatting with others in a similar position, with support from volunteers. It is suitable for people at any stage of bereavement, but as Gina, one of the founding members in Droitwich explains, ‘it is not bereavement counselling. The Café is a safe place for people to meet others going through a bereavement, to get or give support and meet trained volunteers willing to listen. The Cafés offer support, rather than a counselling service.’
	Tea and coffee and refreshments are always on hand.  They are open and accessible for all; at no cost, with  easy access and away from a church or church hall, so as not to alienate people of a specific faith or no faith at all.
	All volunteers at the Cafés have taken part in training to learn how to support bereaved people and the stories they have shared are truly inspiring.  The Members and volunteers also run a 7-week Bereavement Journey course, originally set up by the Church of England over 25 years ago. As Gina outlines, “Our guests really like the opportunity to get to know the volunteers before they commit to the course.  They then have the continuity of coming to the café at the end of the course. We make the café look welcoming with fresh flowers on the tables, free drinks and biscuits. And most of all, with volunteers who are supportive”. These added touches really help make guests feel relaxed in comfortable surroundings.
	The course is offered usually around 6 months after the bereavement has occurred. But it’s not compulsory. Some people find just coming to the café is enough, whilst others need that extra help. Guests do not even have to talk to anyone if they don’t want to - several guests have come to the course and not spoken for the first few weeks. Then it all comes spilling out. There is no pressure put on anyone at any time. It’s made clear from the outset.
	“Thank you again, from the bottom of my heart”
	One man, who lost his wife, has a daughter who lives in France. She wrote to say thank you for the support given to her father. He has since made new friends. It gave his daughter comfort to know that he was among people who cared and supported him.
	“My name is S*, I live in France. My dad, who lives near Droitwich, lost his wife last May to cancer. I ring him every day but living in another country, I feel bad that I cannot visit him in person more. He started attending your group this year. I cannot begin to express how much comfort it has brought him. He has met many new friends through your group and he is now on the bereavement course you offer. Many times, your group has picked him up when he felt down. I want to offer huge thanks to all your team for providing this kind and much needed service. Thanks again from the bottom of my heart.”



	235 visits took place at Evesham &  Droitwich  Cafés
	73 different people visited both Cafés
	24 people completed the Bereavement Journey course
	“This is a different approach to a difficult subject”

	OPENING DOORS OF HOPE TO THOSE SEEKING SAFETY
	Supporting a family through the asylum journey
	“We pray for Chorley Buddies every evening... looking back 1 year, the difference in our lives is huge.”
	35+ furniture deliveries were made to asylum seekers & refugees in Sheffield
	Migrant support and immigration advice service supported 1,422 people in Leeds
	195 students attended ESOL classes in Bradford



	Finding safety & building a new life
	A day of connection and well-being
	YOUNG HEARTS, OPEN DOORS,  NEW HOPE
	Aged just 19, Blessed Frédéric Ozanam founded the SVP in 1833. That same youthful energy thrives through our youth programmes: Mini Vinnies, Young Vincentians, and SVP1833.
	Mini Vinnies are children aged 7–11 in schools and parishes who put their faith into action through prayer, reflection, and service. The programme is growing strongly, with 103 new schools and one parish expressing interest in 2024–25. Our Jubilee resources were accessed over 14,800 times, the Time for Hope Lent campaign 2,790 times, and more than £12,000 worth of resources were purchased across Young Vincentians groups. Feedback from coordinators has been very positive, praising both the quality and variety of what’s on offer. Mini Vinnies show that even the youngest in our Church can lead with compassion and make a real difference in their communities.
	Youth SVP unites young people aged 11–18 who live out their faith through service, friendship, and justice. This year, 88 groups were active across England and Wales, taking part in projects such as food collections, outreach to people who are homeless, and work alongside adult SVP members.
	Growth continues, with 12 new parish-based groups giving Mini Vinnies and newcomers a way to stay involved. At St Bede’s, Lanchester, pupils, staff, and parishioners raised £3,800 through fundraising events. Supported by SVP volunteers and the Youth Team, Youth SVP reached over 2,100 young people — building community and inspiring lasting compassion.
	The mission of Vinnie Camps is to provide, within a Christian ethos, a safe enjoyable holiday experience for children. The SVP currently runs ten Vinnie Camps each summer; Brentwood, Holy Island, Leeds, Liverpool, Mablethorpe, Manchester, Middlesbrough, Stockport, Wirral and Wales. Vinnie Camps are staffed by dedicated, caring volunteers, offering a high ratio of adult-to-child supervision, meaning each and every child receives a great deal of time and positive attention, perhaps more than some have ever known before.
	With Pope Francis, in the year of Jubilee, reminding us that merciful love is key to our faith by making one of the five holy doors, a prison door in Rome, our hope is to inspire more of our SVP1833 Conferences to reach out and support their neighbours who are in the prison community.
	Over 216,000 interactions took place in our centres

	THROUGH EVERY DOOR A WELCOME, EVERY WELCOME A BLESSING
	Our Community Support Projects (CSPs) are based in 11 locations across England and Wales. They are all located in identified areas of need and provide local people with support, advice and friendship. Each of the centres has its own unique character, reflecting the community it serves. All of the centres share the same characteristics - being inclusive, welcoming and accessible to all.
	In 2024-2025, the centres experienced an intense increase in demand for their services with over 216,000 interactions. In many instances requests for help came from people who had not previously needed to seek support. One noticeable and shocking change was the significant increase in people who, despite being employed – often full time - found themselves needing to ask for help.
	Although the centres deal with serious issues and help people in times of crisis, visitors are always surprised to find a happy and relaxed atmosphere.
	Each team of dedicated staff and volunteers works tirelessly to ensure that everyone has a positive experience.  You’ll often hear the phrase,  “bring yourself” which reflects the idea that everyone is welcome to come as they are and be accepted for who they are. The underlying principles are kindness and hope and dignity for all.
	In St Vincent’s Newcastle, kindness and hope are evident in many ways. Approximately 200 people visit the centre each Tuesday to be served a delicious, freshly cooked 3-course meal. The total number of meals provided in 24/25 was a staggering 10,746. Every meal is served to a neatly laid table by one of the many volunteers. This may be the only time of the week people attending get a hot meal and a chance to sit and chat with others. On Thursdays, the centre’s Marketplace brings the community in to search for a bargain or two, to access advice, have a haircut or simply sit and enjoy a cup of tea. The centre is a bustling hub of activity and chatter and brings together diverse elements of the local community.
	A few miles across the city, Newcastle Deaf Centre offers different services and activities.  It also has a thriving youth group. In 2024/25, this group has grown from strength to strength and has participated in many exciting opportunities including developing a short film, taking part in university research and visiting places of interest and education.
	Cara found her voice, her passion and her future
	Cara* joined the Deaf Centre Youth Group feeling shy and unsure about what lay ahead. She had just spent her first two years out of school caring for her younger siblings.  With encouragement and guidance, she uncovered a passion for hospitality and social care.
	She went on to complete specialist training, volunteer in a care home, and secure a place on the Level 3 Social Care course at Newcastle College. While waiting to begin her studies, Cara built further skills through workshops run by the centre and gained valuable experience with a summer job at Newcastle United.
	Her confidence has flourished, and she is now stepping forward with purpose, equipped for a promising future.

	Tower House: breaking social isolation

	I’m pleased to say I love coming to Tower House. It has stopped me staying in my flat every day and I love going on the outings
	Club Member, April 2024
	Meet Declan
	Here is the amazing Declan working out at the gym. He has been an inspiration to us here at St Vincent’s Ely Bridge. He continues to manage his anxiety and increase his confidence, going from strength to strength.
	Taylor-Mae’s journey through arts & cooking

	DWELLING IN HOPE: HOMES BUILT ON FAITH
	The SVP continues to respond to the ongoing need, and in 2024-25 year, our housing projects provided accommodation for 89 people facing homelessness.
	Our Newcastle project provides twenty-three units of supported accommodation for single people.
	Our project units are compromised of:
	The demographic of our Newcastle hostel residents has changed over the past couple of years, with increased support provided to people from outside the UK who have been granted the right to remain in the country. 16 of the 36 residents supported this year came from outside the UK. In addition, our 2-bed flat in North Shields was occupied all year by residents referred by the SVP Approved Premises.
	In North Norfolk the Society continued to operate 7 Temporary Emergency Accommodation units, which in 2024-25 housed 16 family units, including 37 children, 1 pregnant lady and 19 family/medical support pets. Over 50% of our families were victims of domestic abuse, and 93% were originally homeless through no fault of their own. Around 50% were struggling with mental health conditions and approximately 25% were living with physical health conditions. Around a quarter of our families have a child with a learning disability.
	Our staff team work very closely with the local SVP Conference.  10 of our tenants over the last year have been supported by the Conference, either financially or with practical support and gifts. In 2024 we grew our housing provision locally, adding a 3 bed semi-detached family property for Supported living. We were delighted to move a family from our Temporary Emergency Accommodation into this house, where they received support to settle and make it a home, setting them on their way to housing stability and breaking the cycle of homelessness.


	HOPE TRAVELS FAR: OPENING DOORS OVERSEAS
	The SVP Twinning programme is embedded in the founding values of mutual assistance; building a worldwide network of charity, love, and solidarity. Annual grants from Conferences in England & Wales support an estimated 1,300 twins overseas, helping to provide essentials, education, healthcare, and the hope of a better, more self-sufficient future.
	Each Conference in India commits their twinning grant towards supporting locally “adopted families”. Members support these families through provision of food parcels, household essentials, clothes, and monthly visits.
	Parth* is the sole provider for his family, including his two sick, bedridden parents. Despite working hard, he often struggles to make ends meets. Thanks to the adopted families scheme, hope was restored – his family have enough to eat, stay healthy, and Parth can work consistently. Every contribution through this scheme can help break the cycle of poverty for families like Parth’s.
	In Grenada and South Sudan, persistent inflation impacting the cost of food, medication, and other basic needs is affecting those already struggling to meet daily demands. The SVP helps the most vulnerable and marginalised individuals and families to meet these costs, especially where there is no social security system in place. Hampers of essentials like salt, oil, maize, flour, beans, and sugar are gifted. Conferences may also cook and welcome those in need within the community to join for a full meal.
	SVP India Conference
	The need in our community is great, and your contributions can help us reach more individuals in need.
	SVP Conferences in Guyana and  Romania often allocate twinning grants for Easter and Christmas, recognising how meaningful these moments can be for those facing hardship. By providing thoughtful support - such as gifts or sweets for children, fresh fruit for the elderly, or food hampers for families - they help bring a sense of joy, dignity, and togetherness to what might otherwise be a difficult time. These gestures not only make the holidays feel special and festive, but also offer a much-needed emotional lift and a reminder that they are not forgotten.
	Many of our overseas twin conferences also run local projects, for which they can apply to SVP England & Wales for funding. A Conference in Romania organised a cultural day trip for children living in poverty. The children explored their local town, learned its history, shared a hot meal with friends, and enjoyed a day of joy and discovery. For many of these children, this was their first opportunity to venture beyond their home or school, even though the trip only involved a few miles of travel. Afterwards, one child excitedly shared his adventure with his mum, saying that he realised the world was full of amazing experiences and he couldn’t wait for more.

	SVP South Sudan
	The lives of many beneficiaries has been prolonged by the generous contribution and support from SVP England & Wales.

	SVP India Member
	When we [SVP members] eat a good meal, our adopted families eat a good meal. This is our Conference pledge.

	SVP India Conference
	We sincerely thank you for your invaluable contributions, which have made a significant difference in the lives of many people in our community.
	Alongside Conference Twinning, our Overseas programme includes student support via the India Fund, conference-run projects, national projects, and responses to global emergencies.
	It is the SVP’s mission to seek out and support those in need. Emergencies - such as Hurricane Beryl’s devastating impact on the island of Carriacou in Grenada in July 2024 - can cause a dramatic surge in that need, often at short notice. With thanks to our generous donors, SVP England & Wales was able to grant £25,000 over a 9-month period. This enabled SVP Grenada to quickly mobilise with urgently needed water, food, medicine, bedding, flashlights, bug spray, sanitiser, toiletries, and other basic essentials - alongside developing a plan for long-term recovery.
	SVP Grenada bought hope and reassurance to hundreds of people who had endured an incredibly traumatic experience - losing homes, possessions, and witnessing harm to loved ones. The local SVP recognised that children needed space to process their experiences and express their emotions. They arranged two trauma workshops for over 100 children; there was singing, crying, laughter, arts and crafts and, most importantly, the chance for children to simply be children again, playing freely in the safety and comfort of one another’s company.
	The SVP Vocational Training Centre in South Sudan offers high-quality and affordable qualifications in building and construction, welding, first aid and nursing, mechanics, tailoring, refrigeration and cooling, engineering and more.
	At the end of the school year, SVP South Sudan celebrated a graduation ceremony for 526 students, honouring their dedication and achievements. The event was filled with joy, pride, and hope for the future, for both the graduates and their families. This year marked the highest number of graduates ever, with the largest proportion of females to date. Committed to fighting poverty and expanding opportunities for all, a focus is placed on gender equality too. The Project leader described the graduation as, “a colourful event which softened our hearts”.
	Over 100 top-performing students in relevant courses were gifted with toolboxes, to enable them to successfully start their own businesses. SVP South Sudan hopes to soon expand this support by opening a job centre, offering graduates additional guidance as they begin the next chapter of their lives.

	In 2024/25, we had 1,300 active twinning relationships & granted £188,755 to twinned conferences across 5 countries

	FROM BARRIERS TO DOORWAYS: HOPE THROUGH JUSTICE
	“Charity is the Samaritan who pours oil on the wounds of the traveller who has been attacked. It is justice’s role to prevent the attacks.”
	The words of our founder Blessed Frédéric Ozanam. Our social justice work reflects this; we campaign to address the root causes of poverty and hardship witnessed by Members, volunteers and staff.
	We maintain primary focus on four policy areas:
	This year, we responded to the changing political landscape and deep social needs. We used our voice to champion dignity, fairness, and the protection of those on the margins.
	In collaboration with CAFOD, our ‘Year of Encounter‘ campaign mobilised thousands ahead of the General Election to engage with parliamentary candidates, using our digital tools and question guides. Many attended local hustings or wrote directly to candidates. The campaign attracted Catholic media coverage, raising SVP’s profile and strengthening our ability to build relationships with new MPs.
	With the establishment of the Government’s Child Poverty Unit, we contributed insight from our grassroots networks:
	Met with senior civil servants at the Department for Work and Pensions
	Co-signed a joint letter to the Chancellor and Work and Pensions Secretary with leading anti-poverty charities
	Submitted policy evidence to ChurchWorks, shared with the Chancellor
	Published a food provision briefing to support parliamentary advocacy
	We signed a joint sector letter to the Government on extending the move-on period for refugees
	We helped draft recommendations in advance of the Government’s Budget and advocated to remove the two-child cap in Universal Credit.
	We were recognised in Parliament by MP David Burton-Sampson, who praised our work in Southend. We met other MPs from all parties over the year.
	ITV News featured two segments on our social justice work - one highlighting support for asylum seekers, another on proposed deportation policies.
	Our in-work poverty research entered its final stages, with a stakeholder workshop held ahead of the planned report publication later in 2025.  We published our ‘Keep the Doors of Hope Open’ report which highlighted our activities, initiatives, & projects across the country.
	We engaged with key government departments, presenting our findings and priorities on asylum seekers - a particular focus in the last quarter - directly to the Home Office.
	We deepened partnerships across faith and other groups:
	Attended the Labour Party Conference to meet newly appointed ministers
	Took part in cross-sector roundtables on poverty issues
	Coordinated with Caritas, CSAN and Good Faith Partnership on shared advocacy
	Issued public responses to major political moments including the King’s Speech
	At every stage, our work has reflected the witness of our members — who work daily alongside people affected by poverty, isolation and displacement.

	HOPE IN EVERY AISLE: OPENING DOORS THROUGH RETAIL
	Our network of St Vincent’s shops allows us to further our mission by raising vital funds for the Society to help those in need. However, they are more than just retail outlets; they provide employment and volunteering opportunities, affordable goods and have significant impact diverting goods from landfill and recycling to reuse.
	They are vibrant ‘community’ shops where staff, volunteers, customers, and donors come together. They create supportive networks that enrich lives and strengthen community. Our inclusive and welcoming environments ensure that everyone feels valued and connected and helps to create lasting relationships within the communities where they are based. In the 2024/25, we had:
	Through our eCommerce and eBay platforms, we sold 2,558 preloved items with an average basket size of £25.60. Women’s fashion remained our top-selling department, supported by a 6.3% increase in repeat customers.
	The commitment of our staff, volunteers, and the continued support of our loyal customers have been instrumental to our development over the last 12-months with 3 new shops opening.
	• York: Opened in April 2024
	• Leigh on Sea: Opened in June 2024
	• Wetherby: Opened in September 2024
	Owing to financial constraints in the second half of the year, new shop development ceased as we underwent a staffing restructure and significantly reduced our staff management resource.
	Shop staff were largely unaffected; however sadly the Wrexham, Erdington and Halifax shops had to be closed during the year, as a result of untenable cost increases or lease ends.
	As we look ahead, whilst we remain focused on raising funds and continuing to make a positive impact on the lives of those we serve, we will not look for growth with new shops but for growth of income within our current shops, as costs continue to rise.

	OUR FUNDRAISING YEAR IN NUMBERS
	17  Summer Raffle Winners
	45  Gifts in  Wills
	46  Free Will Writing Requests
	153  Lottery  Players
	331  In-memory donations
	333  Friends of the SVP
	591  New Supporters
	£4,285  Raised in requests to Acts 435 for grants
	5,472 Donations for where most needed
	£12,995  Raised from weekly lottery
	£59,897  in match funding for our appeals
	£70,159  Raised in Awards for All
	79,610  Summer Raffle tickets sold
	£163,320 Raised from Doors of Hope appeal
	£848,990  Raised in  legacy gifts
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