-@-Contact Details

If you have a specific enquiry, please use the contacts and e-mails below:

SVP rules and Compliance, including Data Protection, H&S or Insurance -
Matthew Stockton, Head of Compliance — matthews@svp.org.uk

Safeguarding concerns: Catherine Kerr, Safeguarding Manager -
catherinek@svp.org.uk

Safeguarding General and DBS: Paul Czastka, Safeguarding Support Officer
— paulc@svp.org.uk

Financial: The Finance Team - Banking — banking@svp.org.uk and Financial
Returns — quarterlyreturn@svp.org.uk

Membership Database: Giulia Fabbricotti, Database Admin Assistant -
giuliaf@svp.org.uk

Membership Recruitment and Formation of a New Conference:
Membership Services: Membership@svp.org.uk

Fundraising: fundraising@svp.org.uk
Communications and Media: MeganL@svp.org.uk

Community support projects: Head of Centre Development-
sheenae@svp.org.uk

St Vincent's shops: Helen Voyce — helenv@svp.org.uk

Vinnie Camps: youngvincentians@svp.org.uk

Mini Vinnies, Youth SVP or SVP1833: youngvincentians@svp.org.uk

Or for issues of high importance: Kate Nightingale CEO - katen@svp.org.uk

For all other enquiries, please contact the National Office: Tel — 020 7703 3030
or e-mail — info@svp.org.uk
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> Phone Options

You may be aware that our SVP National Office phone options have
changed slightly.

Just a reminder our main telephone number is 0207 703 3030.

The following options are then available to select:

Option 1: Membership team. For example, new member enquiries, existing
conference queries, and membership resources.

Option 2: Requests team. For example, requests for help, and beneficiary
support.

Option 3: Fundraising team. For example, gift aid envelopes, summer raffle,
appeals, and donations.

Option 4: Finance team. For example, Bankline, treasurer quarterly returns,
conference income/expenditure, and twinning finance.

Option 5: HR team. For example, employment or volunteering opportunities,
and driving licence checks.

Option 6: General enquiries. For example, help with resetting passwords,
Knowledge



