
 

 

 

Frequently Asked Questions from Members 
 

 
Where can I order membership leaflets and Conference meeting items? 

Membership leaflets, meeting resources and other Conference materials can 
be ordered through the SVP online shop here under the “SVP Members 
Resources”. This includes items such as membership packs, leaflets, posters, 
prayer books and other materials used by Conferences. 
 
 
How do I sign up to SVP online training sessions such as safeguarding workshops, 
treasurer training and secretarial return training? 

Training sessions are advertised regularly on the “Dates for your Diary” section 
of the monthly Members’ e-newsletter. You can view upcoming sessions and 
register your interest online via the SVP Knowledge Hub here. If you need help 
booking a session, you can also contact the Knowledge Hub team: 
knowledge@svp.org.uk. 
 
 
Where do I find the email address and phone numbers for each SVP 
department? 

A full directory of SVP departments, including email addresses, is available on the 
“Staff and Members’ Contacts” here page. 

 
How do I report a safeguarding concern? 

If you have a safeguarding concern, it should be reported immediately to the 
SVP Safeguarding Team by emailing Catherine Kerr: catherinek@svp.org.uk. 
Guidance on how to report concerns, including reporting procedures and 
policies, is available on the “Safeguarding and Governance” here page. 

https://stvincentsshops.com/
https://staffknowledgehub.svp.org.uk/users/sign_in?next=%2Fdashboard
mailto:knowledge@svp.org.uk
mailto:catherinek@svp.org.uk


 

Do you have spiritual readings or reflections available for Conference meetings? 

Yes, a range of spiritual reflections for Conference meetings are available on 
the “Catholic Life” page here. These resources can help support the spiritual 
reflection part of Conference meetings. We also have physical reflection 
guides and books available on the SVP online shop here. 
 
 
Are there templates available for the treasurer quarterly returns and secretarial 
annual returns? 

Yes, templates in different formats and guidance for completing quarterly returns 
and the online template for secretarial returns are available on the “Admin 
and Resources” page here. These include documents for Secretaries and 
Treasurers. 
 
 
How do I order a long service certificate? 

Long service certificates can be requested through the SVP Membership Team: 
membership@svp.org.uk. 

You can also order a long service medal through the SVP online shop here.  
 
 
How does our Conference apply to the SVP Emergency Fund? 

Information about eligibility and the application process for the SVP Emergency 
Fund can be found on the “Admin and Resources” here. Conferences can 
complete the online application form if they meet the criteria.

https://svp.org.uk/admin-resources-test-do-not-publish
mailto:membership@svp.org.uk
https://svp.org.uk/admin-resources-test-do-not-publish


 

 
 
What fundraising resources are available for Conferences? 

The SVP has various fundraising resources to help Conferences raise funds locally. 
The ‘Members Fundraising Pack’ can be found here.  

 
How do I order an ID card? 

SVP ID cards can be requested here. The completed form will need to be emailed 
along with a passport-sized photo to: giuliaf@svp.org.uk. 
 
 
How do I order SVP roller banners? 

Roller banners and other larger items for community events and parish 
promotion are not available through the SVP online shop as they are made to 
order. Please email the SVP Membership Team to request a quote: 
membership@svp.org.uk. 
 
 
How do I order Gift Aid envelopes? 

Gift Aid envelopes can be requested via the SVP Fundraising Team by emailing: 
fundraising@svp.org.uk. 

For Gift Aid advice, please contact the SVP Gift Aid Team: giftaid@svp.org.uk. 

 

How do I locate the nearest Conference to a beneficiary who is 

moving? 
If a beneficiary is moving to another area, you can identify the 
nearest Conference by using our interactive Conference map which 
can be found here.  

If you would like to make an introduction to another Conference, please email the 
SVP Membership Team who can pass your details to the relevant SVP Member: 
membership@svp.org.uk. 

https://svp.org.uk/system/files/documents/Members%20Guidance%20Manual%20v4%202026%20030226.pdf
https://svp.org.uk/sites/default/files/2026-04/ID%20Cards%20Application%20Form%202022.docx
mailto:giuliaf@svp.org.uk
mailto:membership@svp.org.uk
mailto:fundraising@svp.org.uk
mailto:giftaid@svp.org.uk
https://www.google.com/maps/d/viewer?mid=1BpA7LUmgbnATCgCvFa6fTEXNO98oCRk&femb=1&ll=51.7080739857643%2C-0.34770785526875514&z=10
mailto:membership@svp.org.uk


 

 
 
How do I access my SVP email address? 

If you need help accessing your existing SVP email account, please contact the 
SVP IT support Team: itsupport@svp.org.uk. 

If you would like to request a new SVP email account, please email: 
giuliaf@svp.org.uk. 
 
 
How do I share a story for the Members e-newsletter? 

We always welcome stories of what our SVP Conferences are doing in their 
day-to-day volunteering. If you have a ‘good news’ story and/or photographs 
(with consent of the people being photographed), please contact the SVP 
Membership Team who can arrange for these to be included in a future edition of 
the Members e-newsletter: membership@svp.org.uk. 

mailto:itsupport@svp.org.uk
mailto:giuliaf@svp.org.uk
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